
NON ATTENDANCE

From 1st July to 31 December, there was

863 missed appointments, which equates

to the loss of 143 appointments per month.

This in turn equates to 169 hours of

primary care which were lost to some

patients who were perhaps sicker than

those who failed to attend, and as such

went unseen. Please help us to stop this

happening!

MESSAGE FROM THE PPG CHAIRMAN PAUL LEAMAN

Welcome to our latest newsletter, and I hope you enjoy

reading about what is going on in your practice. I want to

formally thank Roger Smith who stepped down after being the

first chairman of the Little Waltham & Great Notley Patient

Public Group (PPG). Roger served for 4 years, and did an

excellent job in establishing the group which is set up to

provide a real link between the practice and its patients.

Roger has agreed to stay on as a committee member so we

will continue to benefit from his passion and energy.

So I agreed to stand for the chairman's role, this was ratified

at our open meeting/ AGM in November last year. I have a

background in healthcare, having started my career in the

ambulance service based in Southend-On-Sea. After many

years 'on the road', I made the decision to step, firstly into a

training and education role and then into a management

position. Following a 7 year period in two other ambulance

services, I returned to Essex in 1997 as the Operations

Director for Essex Ambulance, before the Trust merged into

the East of England Ambulance Service. In October 2014, I

took the opportunity of retiring early after over 36 years

service. On our return to the county, we took up residence in

Great Leighs and our children went to Chelmer Valley High

School before embarking on their journey to university. I've

been a patient of the practice since our return and shortly

after my retirement, I volunteered to join the PPG. Our family

feel really blessed to have such a caring GP practice, having

experienced many others during our moves around the

country. I'm passionate about patient care, and believe that

this practice offers the very best in primary care facilities in an

ever changing NHS.

The PPG and its members here to provide that link between

you and the partners. We will do our very best to support the

practice going forward and ensure that you are always kept

informed of how things develop. That's all from me for now,

please do read this newsletter and feel free to provide

feedback.

Kind regards - Paul Leaman"
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Chelmsford & Braintree Foot 

Care Services 

Do you have issues with

your feet? If so, there

is a Chiropodist called

Sian Thomasson, who

some of you may have

met at the PPG open meeting. Sian is

extremely experienced, having worked

within the NHS for 12 years all over the

country. She has been holding clinics at

the Great Notley surgery for 2 ½ years

which works well for the local community.

Sian can deal with anything relating to feet

and ankle issues, such as corns, hard skin,

nail cutting, minor surgery, ingrowing nails

and verrucas. She sees all ages from 2

years upwards, and also provides support

to a lot of sports people, from providing

treatment to advising on correct footwear.

She offers a fee-paying service as the

funding for the NHS Podiatry service it

strictly controlled. An initial consultation is

£45 and she can be contacted on 01245

362233. Clinics are held on Tuesday

afternoon at the Notley surgery.

Alzheimers UK

For those of us who either suffer with, or have family and friends who have Alzheimer's, this is a reminder that 

Astrid Probst attends the Great Notley surgery on the first Thursday of each month at 2pm.

At our open meeting on 30th October, Astrid gave a brilliant presentation on the services available to provide 

help to family and friends supporting people with dementia/ Alzheimer's. The charity, Alzheimer's UK, hold a 

contract with Essex County Council to provide this vitally important service in which there are ‘family 

navigators’, available to talk with you and provide help in how to cope with changes in the condition.

Also, on the second Wednesday every month in the Town Hall, Braintree, Alzheimer’s UK holds a drop-in 

session during which people can access their services of support and care.  Astrid also provides ‘Carer 

information’ and ‘Living with Dementia’ workshops. Further details are available when you speak to Astrid

National dementia helpline is: 0300 222 1122
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Meet Vanessa Clark our new Head Receptionist

Our PPG Chairman Paul Leaman met and chatted to

Vanessa, we thought you’d like to know what they talked

about:-

PL: Hi Vanessa, thank you for 

agreeing to be interviewed by me for 

the PPG Newsletter.  I understand that

whilst you may be new to the new 

surgery, you are not a new comer to

the role. Where were you before, and 

what was your role there?

VC: I was previously Head Receptionist at South Street 

Surgery in Bishop Stortford where I worked for 7 years.

PL: Have you always been involved in healthcare, or do you 

have other working experiences?

VC: My background is in Travel – working for ‘Pickfords

Travel’ as Manager and then various travel companies 

including Travelocity who you may remember was 

advertised by the famous Alan Wicker.  I also worked for 

Social Services as a contact worker for children in care.

PL: What do you see as the important issues as you begin to 

‘get your feet under the table?’

VC: Getting to know how the Practice runs.

PL: What interests outside of working life do you enjoy?

VC: I enjoy walking, visiting cities and travelling. I love a bit 

of history, and I recently went to  Northern France to visit the 

war graves with my son.

PL: What do you do to relax and unwind?

VC: Watch a good film.

PL: If you were the Health Secretary and had a magic wand, 

what changes would you personally make to Primary Care 

and the NHS in general?

VC: Oh how long have you got!!

PL: Thank you Vanessa for taking the time to answer these 

questions and once again, welcome to the Practice
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PATIENT INFORMATION SURGERY OPENING TIMES

DISPENSING

Little Waltham - 01245 360678 Mon-Fri 8:30am - 6:30pm, Sat 8:00am - 12:00pm

Great Notley - 01376 341344 Mon-Fri 8:30am-1:00pm, 3pm - 6:30pm, Sat Closed,

All dispensers are qualified and available to help patients with medication queries.

PHARMACY

Pharmacy services are available at Brook Hill Pharmacy, located inside Little Waltham Surgery

OPENING TIMES SURGERY TELEPHONE APPOINTMENT

LW Monday-Friday 08.30 – 18.30 08.00 – 12.00
14.00 – 18.30

08.30 – 12.00
16.30 – 18.00

LW Saturday 07.45 – 12.00 Answerphone - cancellation 08.00 – 11.30
pre-booked

GN Monday – Friday 08.30 – 18.30 08.00 – 13.00
14.00 – 18.30

08.30 – 12.00
16.30 – 18.00

GN Saturday Closed Closed Closed


